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Reply to Office Action of January 18, 2005 

REMARKS/ ARniTMFNTTC 

Claims 1-4, 7-1 1 and 14-38 are pending in this application. Claims 5, 6, 12 
and 1.3 were previously canceled. Claims 22-37 have been withdrawn from 
consideration without prejudice. No amendments are presented herewith. 
Applicant respectfully requests reconsideration in view of the following remarks. 

I. Rejection of Claims 1-4, 8-1 1 . 15-21 and 38 Based on 35 U.S.C. S 102(.») 

1 he Examiner has rejected claims 1-4, 8-11, 15-21, and 38 under 35 USC 
§1 02(e) us being anticipated by Sharp (U.S. Patent 6,263,317). Applicant 
respectfully disagrees for at least the reasons given below. 

A. Independent Claim 1 and Depend ent Claims 2-4. 7 and 15: 
Sharp Does Not Modify Merchant Content as Rec ited in 
Indepen dent Claim 1 

With respect to independent claim 1, the Examiner refers to column 4, 
linos 2«)-55 of Sharp to show anticipation of ''modifying merchant content 
obtained from said merchant computer system to redirect one or more hyper- 
text elements tosnid vendor computer system...." Applicant submits that Sharp 
does not modify merchant content as recited in independent claim 1. For 
reference purposes, col. 4, lines 29-55 of Sharp are presented below: 
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■'td-n; .)4Tj determines whether the selected supplier has 
■i«::.*pte<i he order in time, in which case operation 300 
proceeds r:; *tage 348. Otherwise, a missed opportunity 
lotiur s s-.M.t to the retailer in stage 369 and stages 321 
*o i4 l > «irp repeated until the order is allocated to a 
^npplie- :hat accepts the order in time. Database >\30 is 
updated to reflect, the supplier's timely acceptance of the 
order i.n ::tagc 348. An airbill, packing slip and other 
shipment information are then generated by server computer 
ll(i in f?i.i.j<- 351 and an order ship timer for the supplier is 
;-;t.arte:i ii stage 363. Tn stage 354, the supplier prints the 
■:irbiJ!, y icking slip and shipment confirmation information 
form u3in: : ; distributor computer 140 or manufacturer computer 
130. Ai i dipping materials generated in stages 3b\ and 354 
re! loc: f!io owner of the website as the shipping party, 
regardless ef the distribution channel actually used to ship 
r he fu-oouc , making the actual distribution channel conflict 
resolution process transparent to the user. The supplier 
*hen at raehes the airbill and packing slip to the shipment 
in staoe 'MY'. The supplier completer the order confirmation 
•otin on the website in stage 360. Staqe 366 then determines 
whether the supplier entered shipment confirmation 

lifer-mat ion on for the product on time, in which case 
operation 300 proceeds to stage 372. Otherwise, a missed 
oppor turn r y Letter is sent to the supplier in stage 369 and 
Nt, iq ps 'i:-::t-36«i are repeated until the order is accepted and 
the ■•orresponding product is shipped on time. {Sharp, 4: 
V») 



The Examiner recharacterizes Sharp as follows: 



The Kxciminer notes, an order is allocated to a 
.iupp ; i(M- cif;cu-ding to a web sales channel conflict 
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ros.:J:.t.-or ; protocol specified by the manufacturer. Oiv:e the 
-uppLior r--;epts the order, the supplier processes the order 
'• ,m1 P-ii<*:s <i packing slip and a shipment conf i rm.ir. i on 
intonKlMcn u,r ™. Order/shipment confirmation infornwticn, 
in.-luHina an order number and a link to an order/sh ipp i ng 
web pnuo, Ls emailed to the customer in stage? 'Ml). All 
:sh]pp.im; nu rx> rials_ .aiiJOdL^Gdjo^ rfin_ect the owner oi the 
website the shipp ing pa rty, .re^ardLess .o_f_thfi 
•.I i st r i hi;f i on channel actually usedto ship the produce, 
making t he *r.tual . df^tributi c resolur ion 

p roc-os s transparent ro t he u^er, [ Emphasis added by 
Kxami r <>r . | The customer checks the order and shipping 
■tat us on-line in stage 390, whereby the customer accoss[esl 
1,1 c-commoroe website using the order and link information 
supplied ■:; stage 318. Fig. 15 is an example of the type of 
i nt orrr.at. it.;, tne customer would access in stage 390. As 
.ihown in riq. 15, the merchant content is redirected to the 
: vendor' si computer system and is displayed (reframed) as a 
won p,iue :>! said [vendor] computer system. 

Applicant respectfully submits that several points of the Examiner's 
characterisation are inaccurate. For instance, the email sent by the e-commerce 
website (not the supplier) to the customer computer in stage 318 contains order 
confirmation information and a link to an order/shipping information webpage; 
the email does not contain any information from the supplier (e.g., the 
merchant), let alone shipment confirmation information. In fact, allocation of the 
order to a supplier occurs after the email is sent to the customer in stage 318 (sec 
col. 4, lines 8-14). Therefore, there can be no modification of merchant content 
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the email of stage 318. Thus, this portion of Sharp does not teach or suggest, let 
alone .inticipate modifying merchant content obtained from a merchant 
computer system to redirect hyper-text elements lo a vendor computer system. 

Further, the Examiner's substitution of the word "modified" for Sharp's 
designation of "generated" is inaccurate and misleading. The e-commerce 
website does not modify the shipping materials; the e-commercc website 
generates the shipping materials for the supplier to print out ("An a i rbi 1 J , 
pairk.si. I s:i.p arvl or.her shipment information are then gone rated by 
servoi <;o:;.p : jt:or tin in stage 351 col. 4, lines 36-37; emphasis 

added). Applicant submits that the generation of shipping materials by the c- 
commerce web site does not teach or suggest modifying merchant content 
obtained from a merchant computer system to redirect one or more hyper-text 
elements to the vendor computer system, as recited in independent claim 1. 
Thus, this portion of Sharp fails to teach or suggest, let alone anticipate 
modifying merchant content to redirect hyper-text elements to a vendor 
computer system. 

As for the customer checking status on-line at stage 390, Applicant finds 
no teaching in Sharp as to the content or presentation of such status. The 
Examiner states that Fig. 15 is an example of the type of information the 
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customer would access in stage 390 of Sharp. Applicant must respectfully object 
to such an assumption. Fig. 15 of Sharp represents the packing list information 
that is generated by the e-commerce website, printed by the supplier and placed 
inside the shipping package (see col. 8, line 53 of Sharp). As such, within the 
teachings of Sharp, Fig. 15 cannot be assumed to represent anything other than a 
packing list generated by the e-commerce website. Thus, this portion of Sharp 
fails to teach or suggest, let alone anticipate, modifying merchant content 
obtained from said merchant computer system to redirect one or more hyper- 
text elements to said vendor computer system. 

The Examiner has also stated that Fig. 15 shows how the modified 
merchant content is reframed as a web page of the vendor computer system. As 
stated abovt\ Hg. 15 does not show modified merchant content, and therefore 
cannot teach or suggest reframing of such modified content. Absent specific 
teachings in Sharp regarding the reframing of modified merchant content, 
Applicant submits that the Examiner's anticipation rejection of independent 
claim 1 must be withdrawn. 

K>r at least the foregoing reasons, Applicant submits that Sharp does not 
teach or suggest, let alone anticipate, the invention embodiment recited in 
independent claim 1 of the present application. Claim 1 is therefore allowable 
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over the cited art. Further, claims 2-4, 7 and 15, being dependent upon an 
allowable base claim, are also allowable for at least the foregoing reasons 

Independent Claim 8 and Dep endent Claims <M1. 14 and 16- 
Claim 8 Allo wable for Similar Reasons to Claim 1 

The Examiner has stated that claim 8 is rejected under the same rationale 
as set forth for claim 1. Likewise, Applicant respectfully submits that the 
arguments provided above with respect to the allowability of independent claim 
1 also apply to claim 8. Specifically, Sharp does not anticipate modifying 
responses from a merchant computer system to a client computer system, 
including redirecting hyper-text elements and reframing merchant content. 

The J£xamim»r further states that col. 7, lines 57-65 of Sharp anticipate 
monitoring an information exchange between said client computer and said 
plurality of merchant computer systems to obtain said transaction information. 
Applicant respectfully disagrees. The referenced portion of Sharp pertains to an 
order display window used by an operator of the supplier computer system, and 
has no connection to an information exchange between a client computer and a 
plurality of merchant computer systems.. 
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For the foregoing reasons, Applicant submits that independent claim 8 i* 
allowable over the cited reference. Further, claims 9-11, 14 and 16, being 
dependent upon an allowable base claim, are themselves allowable for at least 
the foregoing reasons provided with respect to independent claim 8. 

C :. Independent Claim 1 7 and Dep en dent Claims 18-21 
Applicant respectfully submits that the arguments provided above with 
respect to the allowability of independent claim 1 also apply to claim 17 within 
the context of program code configured to perform the respective novel steps. 
Specifically, Sharp does not anticipate program code configured to modify 
responses from a merchant computer system to a client computer system, 
including redirecting hyper-text elements and refraining merchant content. 

For the foregoing reasons, Applicant submits that independent claim 17 is 
allowable over the cited reference. Further, claims 18-21, being dependent upon 
an allowable base claim, are themselves allowable for at least the foregoing 
reasons provided with respect to independent claim 17. 

! >. Ind ependent Claim 3 ft 

1 he Fxaminer states that independent claim 38 is rejected under the same 
rationale as claim 1. Applicant respectfully submits that the arguments provided 
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above with respect to the allowability of independent claim 1 also apply to claim 
18 within the context of a server process comprising means for performing the 
respective novel steps. Specifically, Sharp does not anticipate means for 
modifying responses from a merchant server to a client computer system, 
including redirecting hyperlinks and rcframing merchant content; and/or 
transmitting a vendor server web page, with modified hyperlinks and reframed 
merchant content, to a client computer system for presentation to a user. For at 
least the foregoing reasons. Applicant submits that independent claim 38 is 
allowable over the cited reference. 



1 1 • Bj^Uc.n_c.f D ependent Claims 7 and 14 1 In d^r 35 U. S.C.S103 

The Examiner has rejected dependent claims 7 and 14 under 35 U.S.C. § 
103 as being unpatentable over Sharp, in view of Fergerson (U.S. Patent No. 
5,9f>6,6<>7). Applicant respectfully disagrees. Claims 7 and 14, being dependent 
upon allowable? base claims, are themselves allowable for at least the foregoing 
reasons provided with respect to independent claims 1 and 8. 
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